
 Return Policy 

Return Policy: Returns in excess of $300.00 are subject to approval. 

1. Defective products may be returned to PSC for full credit. (A picture may be required)
2. Products must be returned to PSC within 6 months of purchase date in order to be eligible for

credit
3. Products must be in resalable condition, in current packaging, and free of any price stickers,

residue or damages from removal of stickers
4. Products returned with non-removable price stickers or salon labels will be returned to the

salon with no credit due
5. Returns that are brought to The Space location that are under $50.00 will be processed

immediately, all others will be processed by our returns department within 24 hours
6. To ensure that your return arrives at PSC intact, please be sure to use adequate packing

material

Non-Returnable Items: 
- Products not purchased within the last 6 months or discontinued packaging
- Products that are available as a limited time offer
- Products originally shipped at no charge as part of a promotion or opening order
- Products that were part of an introductory offer
- Paul Mitchell Tools (see full warranty information)
- Wahl Tools (refer to your instruction booklet for warranty)
- Hair Extensions are non-returnable if opened
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