SAFETY & SERVICE PLEDGE (COVID-19)
Through this challenging time, we want to reassure our PSC family that we are doing everything possible
to continue to provide you with the highest level of customer service and safety possible.
HOURS OF OPERATION
Our current hours of operation are:
Monday-Friday
8am-4:30pm CST
ORDERING, INVENTORY & SHIPPING
Our manufacturers have reassured us that they are taking necessary safety precautions as well, and they
are working hard to ensure there is no interruption in our shipments. Inventory and supply levels are
currently normal, we will continue to monitor the situation and update as needed. We currently are not
experiencing a delay in shipping; however, you may experience a delay through UPS so please keep
this in mind.
You can place your orders via the following methods:
Phone
PSC at 815-744-3384 or 800-343-5289
Email
orders@pscspace.com
Fax
815-744-6931
Salon Consultant
THE SPACE
The Space is temporarily closed due to the increase in COVID-19 cases in our county.
CURBSIDE PICKUP
We are currently offering curbside pickup during our business hours. Please call or email PSC to place
your curbside pickup order.
SALON CONSULTANTS
Some of our consultants have started to return to meeting with salons in person based on the area that
they are in and both their safety and comfort level as well as the salon’s. The majority of our consultants
have been connecting with salons via phone, email and/or video conference. If meeting in person, our
consultants are required to wear a face mask and we ask that the person they are meeting with wears
one as well.
EDUCATION
In-salon Education has resumed and we are starting to offer some virtual education. As the COVID-19
situation improves we will add onsite education. Safety guidelines will be implemented both in-salon
and on-site to ensure the safety of everyone. We continue to encourage you to take part in some of the
abundant educational offerings and support material that our Manufacturer partners facilitate online as
well.

